Resource Library - Risk Management and Loss Control

RISK MANAGEMENT AND
LOSS CONTROL

RISK INSIGHTS

Businesses face innumerable risks each and every day—risks
that, if overlooked, can lead to lawsuits, insurance claims and
significant financial losses. The Risk Insights series provides an
overview of risks that can affect a business’s bottom line. It also
provides a number of helpful tips organizations can implement
to address these risks.

SAMPLE RESOURCES
o Risk Insights: Managing Political Risk Abroad: This
document can be used to learn about political risk as well
as some common mitigation strategies.

e Manufacturing Risk Insights: Managing Your Total Cost of
Risk: This document outlines the cost of risk and highlights
various risk management strategies to control price.

e Retail Risk Insights: Minimizing Customer Injury Risk: This
document outlines ways retail stores can prevent
customer injury claims, which can be costly and damaging
to a retail establishment's reputation.

LOSS CONTROL QUESTIONNAIRES

Every business has its own set of challenges. Exposures related
to workers’ compensation, property damage, business
interruptions, liability and commercial auto are not only
common, but can be financially devastating for operations
without risk management strategies in place. Our Loss Control
Questionnaire series examines industry-specific risks, giving
businesses the opportunity to review risk categories specific to
their operations and take action to address them.

SAMPLE RESOURCES

e Loss Control Questionnaire: Restaurants: This
guestionnaire gives restaurant owners the opportunity
to review loss categories specific to their operations
prior to a risk manager inspection and proactively
mitigate their exposures.

e Loss Control Questionnaire: General Contractors: Due to
the complexity of their work, general contractors must
address a number of exposures on a daily basis. This
guestionnaire gives general contractors the opportunity
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